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BC CONSULTANTS (BCC) provides training and development solutions for businesses that are looking to 
change and grow through the development of their people. BCC has a well-earned reputation for delivery of high 
quality training that reflects the values and standards of the organisation - i.e.

■ To exceed customer expectations
■ To offer affordable, quality products and services
■ To continually develop innovative and creative training solutions

A unique credential of the Company is the extensive range of training offered, enabling 
clients to find the appropriate solutions to their business needs through 
working with one training provider. BCC has a number of areas of ‘niche’ 
specialisation : -

■ Leadership and Management
■ Childcare
■ Health & Social Care
■ Catering and Hospitality
■ Business and Administration
■ Customer Service
■ National Training Programmes

The company is staffed by industry experts with experience and 
skills to develop and deliver a high quality cutomer service. The
credentials and abilities of the staff and the quality standards 
to which they operate are recognised by organisations that 
set the industry standards, such as IiP, SQMS, HMIe and a 
wide range of awarding bodies.

The company identifies opportunities for developing 
both its product offer and methods of delivery enabling 
the business to be a leader in its field
such as: -

■ ‘On - Line’/Distance Learning &   
 Assessment
■ ‘Paperless VQ’
■ CD ROM Learning Materials
■ ‘Professional Discussion’
■ Innovative Workplace Delivery

06_Training_and_Education.qxd  15/12/08  10:48 am  Page 83


